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Dy KiMBALL HOMECARE

Making a Difference -

Every Day

Day Kimball HomeCare
Physical Therapist, Kathy
Faine, provides in-home
care to Alden Farber
following a surgical
procedure,

Day Kimball HomeCare
provides guality, in-home care
o patients recovering from
hospitalzation, affer an
accident or injury, or asssfing in
managing a chronic illness.

HomeCare Services:

= Skilled Mursing Care

» Home Health Aide Senvices

= Physical Therapy

= Cccupational Therapy

= Speech Therapy

« pMedical Social Work

= Hospice & Palictive Care

= Would Care Management

= Infusian (IV) Therapy

= Clinical Case Management

= Apnea Monitoring

= Tracheostomy/Ventiator Core
= Enferdl Muttion

« Ostormy Care

» Matemal/Chid Hedlth Nursing
« Personal Care

To help evaluate whether home care is right for you,
please call 860-928-0422 or Toll Free 800-664-2442

A Department of Day Kimball Hospital = www.daykimibal.org



Day Kimball Hospital’s Center for Healthy Aging
and the Geriatric Assessment Program

OUR MISSION

To promote and maintain the wellness and health of older adults in
Northeastern Connecticut and to develop, implement and coordinate Day
Kimball Hospital initiatives to ensure a coherent continuum of care for
older adults in our community.

STAFF
Dr. Joseph Botta, MD Medical Director
Kathy Demers, APRN Nurse Practitioner
Linda Daniels Program Assistant
Tamsen Harris Attorney
Lucille Tetreault, RN Registered Nurse
Terry Poirier Cosmetician

We wish to keep this information as accurate as possible, so if you find
inaccuracies or wish to update information, please give us a call at
860-928-7122. Thank you.
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American Association of Retired Persons (AARP)

Robert Clemens, President 860-928-7567
Meeting: 2nd Wednesday each month VFW Putnam

AARP - State Director 866-295-7279
21 Oake St., Hartford, CT 06106

Older Driving Program- 55 Alive 860-974-0430
Lynn White, Facilitator

Sr. Citizen Driver Ins. Program (for persons 62 or older)
A 5% discount on insurance is obtainable once an Accident
Prevention Course is taken.

For additional information, call the Dept. Motor Vehicles 1-800-842-8222

Adult Day Care
“Caregiver Day Off”’ Program 860-774-9050
Pierce Memorial Baptist Home 860-928-7122*

44 Canterbury Rd., P.O.Box 326
Brooklyn, CT 06234
*Call the Center for Healthy Aging to schedule intake.

Dora C. Howard Centre, Ltd. 1-401-949-3890
Adult Day Services

715 Putnam Pike

Greenville, RI 02828

Elder Day Services 1-508-949-3598
196 West Main Street
Dudley, Massachusetts 01571

Ross Adult Day Health Center 860-889-1252
165 McKinley Avenue
Norwich, Connecticut 06360
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Agencies on Aging

Senior Resources 1-800-994-9422
Area Agency on Aging

4 Broadway — 3rd floor

Norwich, Connecticut 06360

Elderly Services Division 860-723-1000
State Department of Social Services

3580 Main Street

Hartford, CT 06106

Norwich Office 1-800-473-8909

Thompson Ecumenical Empowerment Group (TEEG) 860-923-3458
PO Box 664, 65 Main St., N. Grosvenordale, CT 06255

(case management and advocacy for residents of

Thompson, Woodstock and Pomfret)

Alzheimer’s Disease
(See also: Respite Care)

Alzheimer’s Disease Association

Eastern CT Chapter Info Line in CT 1-800-272-3900
4 Broadway — 3rd Floor

Norwich, CT 06360

Contact: Rose Levine 860-887-3593

Alzheimer’s Support Group at Day Kimball Hospital
Second Tuesday every month 7:00 p.m.- 9:00 p.m.
Contact: Al DelPesco 860-774-8070

Respite Care Financial Assistance 1-800-994-9422
Contact: Joan Marshall
Senior Resources - Area Agency on Aging

Caregiver Support Group 860-928-7122
Center for Healthy Aging

15 Marshall St., Putnam, CT 06260

Contact: Kathy Demers, APRN
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Assisted Living

Individual Apartments — Provides daily meals, housekeeping, assists
with personal care and medications. Daily recreational opportunities
and transportation services.

Christopher Heights of Webster 1-508-949-0400
338 Thompson Road, Webster, MA 01570

North Bay Manor 1-401-232-5577
171 Pleasant View Ave., Smithfield, RI 02917

The Village at Waterman Lake 1-401-949-1333
715 Putnam Pike, Greenville, RI 02828
(Also has special unit for those with Alzheimer’s and other dementias.)

Consumer Protection
Hotline: 1-800-842-2649

State of Connecticut, Department of
165 Capital Ave., Hartford, CT 06106
Call between 8:30 a.m.- 4:30 p.m.

Dental Services

McSweeney Elderly Dental Clinic 860-423-4524

47 Crescent St. (2nd Floor)

Willimantic, CT 06226
This program is administered through the Eastern CT Area Agency on
Aging. All persons 60 years of age and older are eligible for services.
Patients receiving services at the Dental Clinic are asked to contribute
to the Dental Clinic’s support, on a sliding scale based on a senior’s
self-declared income. Services are available by appointment only.
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Disability Resources

Disabilities Network of Eastern Connecticut 860-823-1898
238 West Town St., Norwich, CT 06360

State Dept. for Persons with Disabilities 1-800-842-7303
60B Weston St., Hartford, CT 06120

Deaf & Hearing Impaired Commission 860-231-8756
67 Prospect Ave, Hartford, CT 06106

Library for the Blind and Physically Handicapped  1-800-842-4516
198 West Street, Rocky Hill, CT 06067

*Recorded books and magazines mailed free to visually

or physically impaired persons.

Quiet Corner SHHH, Inc.

(Self Help for the Hard of Hearing) 860-923-0171
P.O. Box 314, Ashford, CT 06278

Contact: Norman Babbitt, Pres.

Email: nbabbitt0171 @charter.net

Durable Medical Equipment

Advantage Home Medical, Putnam 860-963-1208
Bonneville Pharmacy, Danielson 860-774-9362
Boylan Home Care LLC, Putnam 860-963-1222
Daniels Pharmacy, Danielson 860-774-3214
Day Kimball Respiratory HomeCare 860-774-1003
Franklin Pharmacy, Woodstock 860-928-0575
Viens Pharmacy, Inc. Putnam 860-928-4065
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Education

NE Learning Center (EASTCONN) 860-779-1420
111 CT Mills Avenue, Danielson, CT 06239
(High School diploma (GED); computer classes)

Quinebaug Valley Community College 860-774-1133
742 Upper Maple St., Danielson, CT 06239

* Credit and credit-free career programs

* Professional development training

* Personal development courses

* “Learning in Retirement” Program

Tuition-free classes offered at all State Universities
Information Center (only): 1-800-842-0229

Elder Abuse

CT Dept. of Social Services—Protective Services
401 West Thames St. Unit 102
Norwich, CT 06360
1. To investigate and resolve complaints of neglect, abuse,
or exploitation of elderly in the community. Call: 860-886-0521
2. For Long Term Care Ombudsman Program advocacy for
the Elderly in nursing homes. Call: 860-823-3366

Eldercare Locator

Can provide information on elder services 1-800-677-1116
in other parts of country.
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Emergency Response/Home Safety Systems
For any emergency, call 911

If you experience chest pain of even moderate significance, call 911

Direct Link Tri State Home Care

In-Touch Care Phone
Interim Health Care

Life Alarm Services, Inc.
Augusta, GA

LIFELINE Emergency Response System
Framingham, MA

1-508-949-7126
1-800-362-1132

1-800-780-5433

1-800-543-3546
ext. 134

Emergency Shelter

ACCESS Emergency
a 24 hour Homeless Shelter
51 Reynolds St., Danielson, CT 06239

United Services Domestic Violence Program Hotline:

1007 North Main St., Dayville, CT 06241
(for women and children only)

860-774-4977

860-774-8648

Employment/Job Training

(See also Education)

Job Source and Displaced
Homemaker Program (ACCESS)
173 Mechanic Street, Danielson, CT 06239

Senior Community Services Employment Program
Easter Seals Connecticut/Rhode Island

24 Stott Ave., Norwich, CT 06360

For persons age 55 and older

860-774-0418

1-888-673-3443
ext. 204
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Energy/Fuel Assistance

Energy Conservation Loans

Dept. of Economic Development

CT Housing Investment Fund, Inc.

121 Tremont Street, Hartford, CT 06105

ACCESS Energy Program
136 Main St., Danielson, CT 06239

Yankee Hometown Energy Loan Program
Yankee Gas Services Co. Customer Service

Soldiers, Sailors, Marines Fund
101 South St., West Hartford, CT 06110
(Processors will refer to Town Resource persons)

1-800-992-3665

860-774-0418

1-877-926-5334
1-800-989-0900

860-953-4345

Exercise/Fitness
(See also: Senior Clubs and Centers)

Curves for Women
Brooklyn
Danielson
Plainfield
Putnam

Excalibur Fitness, Brooklyn

Fitness Factory, Dayville

Healthy Lady, Woodstock

Iron Castle Gym, Plainfield

Iron Works Gym, Danielson

Midtown Fitness Center, Putnam
Plainfield Resource/Senior Center
Quinebaug Valley Senior Center
Woodstock Town Hall Senior Exercise
YMCA, Southbridge, MA

860-774-4789
860-774-2255
860-564-2998
860-928-1000

860-779-9110
860-779-0673
860-928-9344
860-564-4424
860-779-0028
860-928-9218
860-564-1455
860-774-1243
860-928-6596

1-508-765-5466
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Swimming Programs:

Koinonia School of Sports 860-928-6420
Plainfield Recreation Dept. 860-564-1455
Plainfield Town Hall 860-564-1819
Town Recreation Departments:
Brooklyn Recreation 860-774-5464
Canterbury Parks/Recreation 860-546-9377
Killingly Parks/Recreation Dept. 860-779-5390
Plainfield Recreation Dept. 860-564-1455
Pomfret Recreation Dept. 860-974-1423
Putnam Parks/Recreation 860-963-6811
Thompson Recreation Office 860-923-9440
Woodstock Recreation Dept. 860-928-3396

Day Kimball Hospital Programs:
Senior Exercise and Aquatic Therapy 860-963-6322

Financial Assistance Counseling

Elderlaw Attorney, Tamsen Harris 860-928-7122
Center for Healthy Aging
(Call for locations/appointments)

Food/Food Stamps

(See also “Meals and Nutrition” and “Qutreach Services”)

ACCESS Community Services 860-774-0418
173A Mechanic St., Danielson, CT 06239

ACCESS Agency 860-450-7400

1315 Main Street, Willimantic, CT 06226

Food Stamp Application 1-800-473-8909
Department of Social Services
Norwich, CT 06360
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Geriatric Assessment

Day Kimball Hospital 860-928-7122
Geriatric Assessment Program 1-888-774-3992
Center for Healthy Aging

15 Marshall Street, Putnam, CT 06260

Joseph Botta, MD Kathy Demers, APRN

United Community Family Health Services 860-892-7042
Geriatrician/Consult Services
47 Town Street, Norwich, CT 06360

UMASS Geriatric Consultation Service 1-508-334-6251
119 Belmont St., Worcester, MA 01605

Health and Wellness Programs

Day Kimball Hospital Programs:
Center for Healthy Aging 860-928-7122
15 Marshall Street, Putnam, CT 06260 1-888-774-3992
3 Locations:
Putnam (Mon-Fri)
Plainfield Senior Center (Thursday)
Quinebaug Valley Sr. Ctr., Brooklyn (Friday)
(Health Screenings, education, footcare and
geriatric assessment available.)

Cardiac and Pulmonary Rehab 860-928-6541
(Physician referral required) ext. 2321
Diabetes Management/Classes/Clinic 860-928-4344

(Physician Referral required)

Community Wellness Program 860-963-5331
(Provides community blood pressure and cholesterol

screenings and immunizations at many locations -
call for schedule.)
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Other Healthcare Agencies:

Generations Family Health Center 860-774-7501
54 Reynolds Street, Danielson, CT 06239

(Diagnosis and treatment of illness, education, counseling, and immu-
nizations).

Northeast District Department of Health 860-774-7350
136 Main Street, Suite 301, Danielson, CT 06239
Walk-In Medical Center of Plainfield 860-564-4054

558 Norwich Rd. (Rt. 12), Plainfield, CT 06374

Home Care Services

Companions & Homemakers 860-230-9999
610 Norwich Road, Plainfield, CT 06374
(Homemaker, companion, travel companion, personal care assistants)

Connecticut Community Care, Inc. (CCCI) 860-885-2960
372 West Main St., Norwich, CT 06360 1-800-246-3385
(Statewide case management organization assisting

elderly in the community by assessing, coordinating,

and monitoring home and community-based services.)

CT Homecare Program for the Elderly 1-800-445-5394
Department of Social Services

25 Sigourney Street, Hartford, CT 06106

(A home care alternative to nursing home placement.

Qualified persons are referred to CT Community Care, Inc.)

Connecticut VNA 860-774-1366
20 Furnace St., Danielson, CT 06239 1-800-528-6664
(Visiting Nurses, home health aides, all therapies,

1V therapy, companions, homemaking,
Medical Social Work, Hospice.)

Continued on next page
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Home Care Services (cont.)

Day Kimball HomeCare 860-928-0422
320 Pomfret St., Putnam, Connecticut 06260 1-800-664-2442
(Visiting Nurses, Physical, Occupational and Speech Therapies, IV
Therapy, Medical Social Work, Home Health Aides, Hospice Program
and Health Promotion.)

Day Kimball HomeMakers 860-928-5441
320 Pomfret Street, Putnam, CT 06260 1-800-540-0186
(Homemaker, chore, companion, traveling companion,

personal care assistants and respite services)

Interim HealthCare of Eastern CT, Inc. 860-456-3500
15 Wilson Street, Willimantic, CT 06226 also 1-800-435-1892
Interim HealthCare of Eastern CT, Inc. 860-889-3388
12 Case St., Suite 215 1-800-362-1132

Norwich, CT 06360
(skilled nursing, therapies, home health aides, companions,
homemakers, medical social work)

Quality Homemakers 860-564-5319
P.O. Box 306, Plainfield, CT 06374
(homemaker, chore, companion, travel companion)

TriValley County Elder Services 508-949-6640
10 Mill St., Dudley, MA 01571 or 1-800-286-6640
(homemaker, companions, personal care assistants, meals)

VNA East 860-456-7288

34 Ledgebrook Drive, Mansfield, CT 06250

VNA of So. Worcester County 1-800-336-7639
534 School St., P.O. Box 368, Webster, MA 01570 or 1-860-935-
5267
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Hospice
Home Care for the terminally ill.

Day Kimball HomeCare/Hospice
320 Pomfret Street, Putnam, CT 06260

Hospice of Eastern Connecticut
34 Ledgebrook Drive
Mansfield Center, CT 06250-0716

Hospice & Palliative Care of CT
(Program of CT VNA)
20 Furnace St., Danielson CT 06239

860-963-5333

860-456-7288
ext. 214

860-774-1366

Hospitals

Day Kimball Hospital
320 Pomfret St., P.O. Box 6001
Putnam, CT 06260

William W. Backus
326 Washington Street, Norwich, CT 06360

Hartford Hospital
80 Seymour St. — P.O. Box 5037
Hartford, CT 06102-5037

Harrington Memorial
100 South Street, Southbridge, MA 01550

Hubbard Regional
340 Thompson Road, Webster, MA 01570

UMASS/Memorial Health Center
55 Lake Avenue North, Worcester, MA 01655

Windham Community Memorial Hospital
112 Mansfield Avenue, Willimantic, CT 06226

860-928-6541
860-774-3366

860-889-8331

860-545-5000

1-508-765-9771

1-508-943-2600

1-508-856-0011

860-456-9116

Dial 211 for additional information from Infoline
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Housing for the Elderly

KEY:

Independent (no asterisk) Assisted living™*
Congregate housing* Residential care home***
Bulger & St. Onge Apartments 860-963-6829

218 Woodstock Avenue, Putnam, CT 06260

Carriage Square Apartments 860-928-9198
110 Main Street, No. Grosvenordale, CT 06255
(SK Management in NH 1-603-878-2400)

Cedar View Village 860-564-1490
Route 14A, Plainfield, CT 06374

Creamery Brook Elderly Housing* 860-779-8700
36 Vina Lane, Brooklyn, CT 06234

Christopher Heights of Webster** 1-508-949-0400
338 Thompson Road, Webster, MA 01570

Eastwind Village Apartments 860-564-8459
14 Windsor Avenue, Plainfield, CT 06374

Ella Grasso Apartments 860-928-5815
65 Ballou Street, Putnam, CT 06260

Evangelical Baptist Home*** 860-429-0856
574 Ashford Center Rd., Ashford, CT 06278

Killingly Housing Authority 860-774-6067
Maple Courts, 620 Upper Maple St., Danielson, CT 06239

Maple Courts II, 620 Upper Maple St., Danielson, CT 06239
Birchwood Terrace, 41 Birchwood Ter., Danielson, CT 06239

Knollbrook Village 860-779-3570
30 Knollwood Drive, Canterbury, CT 06331

Lawton House 860-774-7020
21 Babcock Ave., Plainfield, CT 06374
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Ledgewood Acres 860-779-3570
Rt. 14A, Moosup, CT 06354

Little River Acres Apartments 860-928-5975
207 Sabin Street, Putnam, CT 06260 or 779-3570
Moosup Manor Apartments 860-779-3570

25 Sara Lane, Moosup, CT 06354

North Bay Manor** 401-232-5577
171 Pleasant View Ave., Smithfield, RI 02917
(independent, assisted and skilled nursing levels)

Pierce Baptist Home For the Aged™*** 860-774-9050
44 Canterbury Road, Brooklyn, CT 06234

Pineview Court/Gladys Green Apts. 860-923-9997
500 Riverside Dr., No. Grosv., CT 06255
(Thompson Housing Authority)

Primrose Village 1-603-878-2400
Valley Road, Dayville, CT 06241
(SK Management in New Hampshire)

Primrose Crossing Apts. 1-603-878-2400
Doghill Road, Dayville, CT 06241
(SK Management in New Hampshire)

Regina Pacis Villa*** 860-928-5074
364 Pomfret Street, Pomfret Center, CT 06259

River Bend Apts. (Brooklyn) 1-603-878-2400
Day Street, Danielson, CT 06239
(SK Management in New Hampshire)

Roseland*** 860-779-7773
39 Canterbury Rd., P.O. Box 459, Brooklyn, CT 06234

Roxbury Village Elderly Housing 860-928-6378
60 Butts Road, Woodstock, CT 06281

Continued on next page
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Housing for the Elderly (cont.)

Salem Village Apartments (Brooklyn) 860-779-0504
70 Proulx Street, Danielson, CT 06239

Seely Brown Village* 860-928-2744
400 Deerfield Road, Pomfret Center, CT 06259

Sunny Acres 860-564-3760
41 Sunny Acres Road, Moosup, CT 06354
(Plainfield Housing Authority)

The Village at Waterman Lake** 1-401-949-1333
715 Putnam Pike, Greenville, RI 02828

(**Independent and Assisted Living. Also special units for those with
Alzheimer’s)

Westcott-Wilcox Home for Elderly*** 860-774-9944
50 Capron Street, Danielson, CT 06239
(***Ten private rooms with bath/meals served in dining room.)

Westfield Village Apartments 860-774-1644
44 Westfield Village, Danielson, CT 06239

Housing Alternatives and Information

Program Home Share 860-892-7042
(United Community Family Services) ext. 387
47 Town Street, Norwich, CT 06360

Infoline of Eastern CT

401 W. Thames Street, Suite 103, Norwich,CT 06360 Dial “211”
(Assists caller in getting information and phone numbers for many serv-
ices and agencies throughout Connecticut.)
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Insurance
(See also: Medicare/ Medigap Insurance)

State of CT Insurance Department 860-297-3900

CHOICES 1-800-994-9422
(CT Health Outreach Ins. Counseling — Seniors)* or 860-928-7122
4 Broadway 3rd Floor, Norwich, CT 06360 or 860-877-3561

(*A state program for Health insurance Assistance, Outreach,
Information, Counseling & Eligibility Services.)

Long Term Care Insurance 1-800-547-3443
CT Partnership for Long Term Care
State of CT Dept. of Social Services

Legal Assistance

Center for Healthy Aging 860-928-7122
15 Marshall St., Putnam, CT 06260
Elderlaw Attorney, Tamsen Harris

Center for Medicare Advocacy 1-800-262-4414
P.O. Box 350, Willimantic, CT 06226 860-456-7790
(Free information, advice and representation to assure Medicare
Beneficiaries that they receive all Medicare benefits and coverage for
which they are entitled.)

Connecticut Legal Services, Inc. 1-800-413-7796
153 Williams St., New London, CT 06320
(statewide 1-800-453-3320)

Connecticut Legal Services, Inc. 860-456-1761
872 Main Street, P.O. Box 258, Willimantic, CT 06226 ext. 112
(Free Legal Assistance services in Civil Cases to income-eligible people
serving Eastern CT.)

Protective Services for the Elderly - CT Dept. of Social Services

(A program to safeguard persons 60 years or older from physical, mental and
emotional abuse, neglect, abandonment and/or financial abuse/exploitation.)
To report suspected cases call: 1-888-385-4225
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Legislators.

(See Blue Pages of Telephone Book under
“Connecticut, State of” or “United States Government” )

Libraries

Key: ACC = wheelchair accessible
LPB = Large Print Books AT = Audio Tapes

Abington Library 860-974-0415
LPB, No AT, Not ACC (Not open Wednesdays.)

Ashford/Babcock Library 860-429-0287
LPB, AT, ACC

Brooklyn Library 860-774-0649
LPB, AT, Not ACC (Good selections for Senior Wellness.)

Central Village Library 860-564-7753
LPB, AT, ACC

Killingly Public Library 860-779-5383

(LPB, AT, ACC)

Moosup Library 860-564-8760
(LPB, AT, Not ACC)

Plainfield Library 860-564-4407
(LPB, AT, ACC)

Pomfret Library 860-928-3475
(LPB, AT, ACC)

Putnam Library 860-963-6826
(LPB, AT, ACC - willing to do outreach)

Thompson Library 860-923-9779
(LPB, AT, ACC)

Woodstock Bracken Memorial Library 860-928-2629
(No LPB, AT, ACC)
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LOW VISION RESOURCES

State of CT 1-800-842-4510
Board of Educ. & Services for the Blind
184 Windsor Ave., Windsor, CT 06095

Eye Care America 1-800-222-EYES
Eye Care Program (3937)
(Provides for medical eye exam for disadvantaged elderly, age
65 or older, who have not seen an ophthalmologist in last 3
vears. Free if not covered by insurance.)

CRIS 860-527-8000

CT Radio Information System, Inc.

184 Windsor Ave., Suite C, Windsor, CT 06095

(A reading service for the blind available through FM receiver
or cable.)

Lions Low Vision Center 860-456-9116
of Eastern CT ext. 2302

will arrange meeting place or 1-866-255-8655
(Provides evaluations, personal (East Lyme, CT)

training, & counseling in proper utilization
of low vision devices)

Local Lions Clubs

(Contact your town’s Lions Club. Several clubs offer
Outreach-to-the-blind, matching trained volunteers with
clients. All clubs collect used eyeglasses and support the Low
Vision Center.)

Dial 211 for additional information from Infoline 21



Meals and Nutrition

Senior Hot Lunch Program and Meals on Wheels

Sponsored by TVCCA Elderly Nutrition Program

Call 1-800-953-1365 or 860-886-1720 for information on home delivery

or reservations.
Weekday lunches at these sites - suggested donation $2.50.
Quinebaug Valley Senior Center, Plainfield Senior Center, Thompson
Community Center, Sterling Community Center, Ashford — Earl Smith
Senior Center.
*Seniors wishing to socialize over a luncheon may contact Little
River Acres at 1-800-560-5015. Please give a 48 hour notice.

Community Kitchen -5 rotating church sites 860-779-2645
Call Beth Tezzente (General Coordinator)

Medicaid (Title 19)

Medicaid will pay for long term care for individuals without other
sources of payment.

Call the Connecticut Department of Social Services
for more information at 1-800-473-8909 or in Norwich call
860-823-5000 and ask for Elderly Intake Worker.

Center for Healthy Aging 860-928-7122
Tamsen Harris (Toll free) 1-888-774-3992

Medicare/ Medigap Insurance
(See also “Insurance”)

To apply for Medicare, contact the Social Security Administration
New card 1-800-772-1213
Willimantic office 860-423-6386
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Medicare - Customer Services 1-800-633-4227
Durable Medical Equip., Diabetes Supplies, etc.

Center for Medicare Advocacy 1-800-262-4414
11 Ledgebrook Dr., Mansfield, CT (office) 860-456-7790
P.O. Box 350, Willimantic, CT 06226 (mail)

ConnMAP 1-800-443-9946
(CT Medicare Assignment Program) 860-424-4925

25 Sigourney Street, Hartford, CT 06106
(The Medicare Assignment Program is based on income eligibility
and requires health care providers to charge no more than the rates
assigned by Medicare Part B. Income stipulations apply).

Qualidigm 1-800-553-7590
100 Roscommon Drive, Middletown, CT 06457
(A private, non-profit quality improvement organization which has a
contract with Medicare. Call regarding concerns about quality of care
received in hospitals, skilled nursing facilities, home health agencies.)

CHOICES 1-800-994-9422
Connecticut Health Insurance Assistance,

Outreach, Information, Counseling and Eligibility.

Or contact: Tamsen Harris, Eldercare Lawyer

at the Center for Healthy Aging 860-928-7122

QMB - Qualified Medicare Beneficiary Program.
For people who have Medicare A and B and who have low to moder-
ate income and assets. Program offers the equivalent of Medigap
Insurance. Call for information:

Department of Social Services 1-800-472-8909

also 1-860-823-5000
or contact: Tamsen Harris, Elderlaw Lawyer
at the Center for Healthy Aging 860-928-7122
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Mental Health Agencies

Day Kimball Hospital Behavioral Health Clinic 860-928-6541
320 Pomfret Street, Putnam, CT 06260 ext. 2281

(Also has 24 hours crisis line) or 860-963-6385
United Services 860-774-2020

P.O. Box 839, 1007 North Main Street, Dayville, CT 06241
(For crisis situations or suicide prevention assistance

call 860-774-2020 or Infoline 211.)

Mental Retardation

Retirement Services of the ARC of Quinebaug Valley  860-774-2827
687 Cook Hill Rd., Danielson, CT 06239
(A program for the integration of older adults with mental
retardation with the Quinebaug Valley Senior Center.
Transportation may be provided.)

Municipal Agents for the Aging

Call your town agent for local information.

Brooklyn — Tamsen Harris 860-774-8365
Canterbury — Pat Rice 860-546-9845
(Monday afternoon only)

Eastford — Selectmen’s Office 860-974-0133
Killingly — Quinebaug Valley Senior Center

Muriel Traut 860-779-5390
Plainfield — Myra Ambrogi 860-564-1819

Rec. Dept./Senior Center

Pomfret — Betty Morin 860-974-9135
(Mon. 12-3:00 pm; Wed. 3-6:00 pm; Friday 10am-1:00 pm)
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Putnam — Town Hall — Mayor’s Office
( For renter’s assistance only.)

Sterling — Dale Clark
Thompson — Selectmen’s Office

Union — Cecelia Bray
163 Carion Road, Union, CT 06076

Woodstock — Connie Maynard
(or Town Hall: 928-6595)

860-963-6800

860-564-2904
860-923-9561
860-974-0340

860-974-2685

Nursing Homes/Rehab Centers
(see also “Respite Care”)

Bayberry Commons
181 Davis Dr., Pascoag, RI 02859-3501

Fairlawn Rehabilitation Hospital
189 May Street, Worcester, MA 01602

Haven Health Center of Danielson

111 Westcott Road, Danielson, CT 06239

Haven Health Center of Jewett City
97 Preston Rd., Griswold, CT 06351

Lanessa Extended Care Facility
751 School Street, Webster, MA 01570

(Respite Care, Hospice, and an Alzheimer’s Unit.)

Matulaitis Nursing Home
10 Thurber Road, Putnam, CT 06260
(Has a locked unit for wanderers.)

North Bay Manor Health Care Center
171 Pleasant View Ave.
Smithfield, RT 02917

(assisted, skilled nursing and respite care)

1-401-568-0600

1-508-791-6351

860-774-9540

860-376-4438

508-949-1334

860-928-7976

401-232-5577

Continued on next page
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Nursing Homes/Rehab Centers (cont.)

Oakwood Rehabilitation & Nursing Center 1-508-943-3889
111 Pontiac Avenue, Webster, MA 01570

Pierce Memorial Baptist Home 860-774-9050
44 Canterbury Road, P.O. Box 326
Brooklyn, CT 06234

Villa Maria Convalescent Home 860-564-3387
20 Babcock Avenue, Plainfield, CT 06374
Village Manor Health Care 860-564-4081

16 Windsor Avenue, Plainfield, CT 06374

Village at Waterman Lake 1-401-949-1333
715 Putnam Pike, Greenville, RI 02828
(Special unit for Alzheimer’s care.)

Webster Manor 1-508-949-0644
745 School Street, Webster, MA 01570
(Respite care and hospice.)

Westview Health Care Center 860-774-8574
150 Ware Road, P.O. Box 428, Dayville, CT 06241

Nursing Home Resident Advocacy 860-823-3366
Dept. Social Services Long Term Care

Ombudsman Program

(Provides advocacy, consumer info, education)

Outreach Services for Elderly

Thompson Ecumenical Empowerment Group (TEEG) 860-923-3458
P.O. Box 664, 65 Main Street, N. Grosvenordale, CT 06255

TriValley County Elder Services 508-949-6640
10 Mill Street, Dudley, MA 01571
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Pharmacies

Bonneville’s Pharmacy
77 Westcott Road, Danielson

Brooks Pharmacy

20 Prospect St., Moosup

also, 127 So. Main St., Putnam
also, 171 Providence St., Putnam

Canterbury Pharmacy
200 Westminster Rd., Canterbury

C.V.S. Pharmacy
560 Providence Pike, Brooklyn
also Parkade, Plainfield

Daniel’s Pharmacy
42 Reynolds St., Danielson

Day Drug
50 So. Main St., Brooklyn

Franklin Pharmacy
Rt. 171, Woodstock

Stop & Shop Pharmacies
Rt. 12, Dayville
also 60 Providence Pike, Putnam

Walmart Pharmacy
625 School St., Putnam

860-774-9362

860-564-5871
860-928-3813
860-928-4065

860-546-6766

860-779-0523
860-564-2111

860-774-3214

860-774-7437

860-928-0575

860-774-5301
860-963-2642

860-928-4199
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Podiatry & Foot Care Services

Center for Healthy Aging 860-928-7122
15 Marshall Street, Putnam, CT 06260 1-888-774-3992
Drs. Steven Colsen & Sean Colsen 860-564-8671

Day Kimball Medical Arts Bldg.
31 Dow Road, Plainfield, CT 06374

Dr. Christopher Payette 860-774-3668
55 Green Hollow Road, Danielson, CT 06239
Pedorthic Care Center 860-564-4388

50 Academy Hill Rd., Rt. 14A, Suite C
Plainfield, CT 06374
(therapeutic shoes and inserts)

Poison Control Center 1-800-222-1222

Prescription and Drug Assistance

ConnPACE 1-800-423-5026
(CT Pharmaceutical Assistance Program
to the Elderly and Disabled.)
P.O. Box 5011, Hartford, CT 06102
(This program helps low-income seniors pay for prescriptions.)

Mail Order Drug Programs

For complete list call:

Senior Resources—Area Agency on Aging 1-800-690-6998
or Center for Healthy Aging 860-928-7122

Protective Services - (See: Elder Abuse)
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Recreation & Leisure
(See also Senior Clubs & Centers)

Elderhostel

Educational adventures for persons 55 years of age or older.

Catalog available at local libraries or contact:
Elderhostel Catalog Request Dept.

1-800-895-0727

P.O. Box 260, Wakefield, MA 01880 http://www.elderhostel.org

Respite Care

Temporary care provided for the purpose of giving caregivers a break.

Companions & Homemakers
Plainfield, CT

Day Kimball HomeMakers
Putnam, CT
(in-home companions and personal care assistance)

Lanessa Extended Care Facility
Webster, MA 01570

North Bay Manor Health Care Center
171 Pleasant View Ave., Smithfield, RI 02917

Quality Homemakers
Plainfield, CT 06374

Respite Care Financial Assistance
Contact: Marion Donato
Senior Resources — Area Agency on Aging

Village at Waterman Lake
715 Putnam Pike, Greenville, RI 02828

Webster Manor
745 School St., Webster, MA 01570

Westview Nursing Care & Rehab Ctr., Inc.
150 Ware Rd., P.O. Box 428, Dayville, CT 06241

860-230-9999

860-928-5441
1-800-540-0186

1-508-949-1334

401-232-5577

860-564-5319

1-800-994-9422

1-401-949-1333

1-508-949-0644

860-774-8574
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Reverse Annuity Mortgages

This program allows low income seniors to draw an income, get a line of
credit, or a lump sum of money from the equity in their homes. For more
information and a list of providers of reverse mortgages call:

Tamsen Harris, Center for Healthy Aging 860-928-7122
or Senior Resources-Area Agency on Aging 1-800-690-6998

Senior Clubs / Centers

Canterbury Senior Club 860-546-6456
Betty Bardsley, President

Eastford Town Hall 860-974-0133
Eastford Senior Citizen Group

Hampton Senior Club 860-455-1900
Norine Barrett, President

Plainfield Senior Center/Club 860-564-1455
482 Norwich Road, Plainfield, CT 06374

(Van available)

Pomfret Town Hall 860-974-0343
Pomfret Seniors Association, Elsie Jolley 860-928-9124
Putnam AARP 860-928-9124

Armand Jolley, President
The Putnam Senior Club meets the 2nd and 4th Thursdays at the
Putnam VFW on Providence St. at 2:00 p.m.

Quinebaug Valley Senior Citizens Center 860-774-1243
69 South Main St., Danielson, CT 06239

Senior Services Referrals, Muriel Traut 860-779-0127
Sterling Senior Club 860-564-5081

Ruth Boyea, President

Woodstock Senior Club (Town Hall Phone Number) 860-928-6595
Connie Maynard, President
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Social Security

54 North Street, Willimantic, CT 06226
Information:

860-423-6386
1-800-772-1213

Support Groups
Call Infoline at 211 for topics not listed

Addiction Services
Alcoholics Anonymous (AA)
Alanon Hotline
CT Council on Problem Gambling

Day Kimball Hospital Programs

1-800-530-9511
1-888-825-2666
1-800-346-6238

860-963-6597

(All support groups meet at Day Kimball Hospital unless otherwise noted.)

Alcoholics/Narcotics Anonymous

Alzheimer’s Disease
Arthritis

Bereavement

Better Breathing

Brain Injury Survivor

Breast Cancer Support Group

Cardiac

Caregiver (Center for Healthy Aging)

860-928-6541
ext. “0”

860-774-8070
860-963-5331

860-928-0422
ext. 2042

860-928-6541
ext., 2292

860-963-6322
or 928-9844

860-963-5331

860-928-6541
ext. 2913

860-928-7122

Continued on next page
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Support Groups (cont.)
Diabetes

Good Grief Group
(A support group for school-aged children who
have lost a loved one.)

Parkinson’s Disease

Stroke

Disabilities Network of Eastern CT

860-928-4344

860-928-0422
ext. 2042

860-963-5331
860-928-1005

860-823-1898

Transportation

American Ambulance
(Medical/wheelchair transport)

Crossroad Trolley Medical Transport
Webster, MA

Northeastern Connecticut Transit District
125 Putnam Pike, P.O. Box 759
Dayville, CT 06241

Day Kimball HomeMakers
Putnam, CT
(Traveling Companion Service)

Interim HealthCare’s Helping Hands Program

Willimantic

Norwich

Plainfield Senior Center Van

Quality Homemakers
(Traveling companion service)

1-800-367-6977

1-508-949-6743

860-774-3902

860-928-5441
1-800-540-0186

860-456-3500
or 1-800-435-1892

860-889-3388
or 1-800-362-1132

860-564-1455
860-564-5319
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Travel Opportunities
(See also Recreation & Leisure)

Elderhostel (Educational)

75 Federal Street

Boston, Massachusetts 02110-1941
To request catalog, call:

Plainfield Senior Center (local trips)
Putnam Travelers Club (local trips)
Quinebaug Valley Senior Ctr. (local trips)

1-800-895-0727

860-564-1455
860-928-9622
860-774-1243

Veteran’s Information

Veteran’s Employment Representative
95 Westcott Rd, Danielson, CT 06239
Contact: Gottfried Beisel, Norwich

Veteran’s Administration
450 Main Street, Hartford, CT 06103

Veteran’s Home and Hospital
Rocky Hill, CT

Veteran’s Health Care System
Newington, CT

Veteran’s Primary Care Center
96 Mansfield Ave., Willimantic, CT 06226

Soldiers, Sailors, Marines Fund
(call for local application site)

860-859-5604

1-800-827-1000

860-529-2571

860-666-6951

860-450-7583
860-953-4345

Dial 211 for additional information from Infoline
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Volunteers/Volunteer Opportunities

ACCESS Agency 860-774-0418

Day Kimball Hospital 860-928-6541
ext. 2279

Day Kimball HomeCare/Hospice 860-928-0422

860-963-5333

Foster Grandparents & Senior Companion Program 860-889-1365
Thames Valley Council for

Community Action (TVCCA)

401 West Thames Street, Norwich, CT 06360

Pierce Memorial Baptist Home 860-774-9050
44 Canterbury Road, Brooklyn, CT 06234

TVCCA’S Retired & 860-774-9286
Senior Volunteer Program (RSVP)
Danielson, CT

Volunteer Resident Advocates 860-823-3366
for Long Term Care Ombudsman Program
Norwich, CT 06360

Literacy Volunteers 860-779-3770
EastConn, Conn Mills Ave, Danielson, CT 06239

Westview Health Care Center 860-774-8574
150 Ware Road, P.O. Box 428, Dayville, CT 06241
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HoME CARE

Helping You Remain
in the Community

HOMECARE CONSIDERATIONS

Most people would prefer to live in their own home as they age. In
Jact, 95% of elders in the United States live at home with a combination
of services — family, friends and professional agencies and providers.
Only 5% live in institutions.

As we age our health and functional ability can change. It may be neces-
sary to use community and homecare services to remain independent and
avoid nursing home placement. There are many options to consider.

This guide is intended to help you ask yourself questions about things you
might not have thought about before. It will define “homecare,” describe
the array of resources available and list possible funding sources.

What is “homecare” for purposes of this guide?

Our definition of homecare is broad and includes types of people,
services and concerns that should be kept in mind. These supports
may be needed permanently or temporarily as needs may vary from
time to time. A “menu” of possible services and questions you might
consider is listed on the following pages.
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IDENTIFYING YOUR NEEDS - A MENU

Ask yourself what you need or want from the menu:

1. Personal Needs Assessment
A professional interviews you at home and helps you decide exactly
what your personal, physical, mental health and social needs are and
offers a suggested plan of services to meet your needs.

2. Case Management
Once a decision is made about what you need, a professional oversees
the coordination and supervision of the various services.

3. Medical Care/Doctors
Medical oversight that you need on a regular basis for acute and
chronic health problems.

4. Home Health Care/Nurses/Home Health Aides
Health monitoring, nursing care or help with personal care such as
bathing in the home. Requires doctor’s order.

5. Physical Therapy/Occupational Therapy
Therapy to improve functional ability and ambulation. Can improve
balance, strength and self care skills. Usually requires a doctor’s order.

6. Hospice
A choice for care at home if you are terminally ill. Requires a doc-
tor’s order.

7. Adult Day Care
Social and supportive programs outside the home, providing struc-
tured activities, meals and assistance for the day. Some may also pro-
vide bathing/hairdressing services and transportation.

8. Homemaker/Housekeeping Services/Chore Service/Companion
Assist with housework, laundry, meal preparation, chores, pet care,
shopping, yard and lawn care. Provide companionship or socializa-
tion. Offers a respite for caregivers.

9. Transportation
Should you keep your car? Should you drive? Can you hire someone
to drive? Is there public transportation, taxis, medical transportation?
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

Home Delivery Services
Would home delivery of meals, groceries, medications, laundry serv-
ices be helpful?

Physical Adaptation of Home
Would installing grab bars, ramps, better lighting, etc. make your
home safer and easier to use?

Durable Medical Equipment
Do you need a wheelchair, hospital bed, chair, commode, or lift for
the stairs?

Other Medical and Non-Medical Equipment and

Devices to Enhance Life at Home

Lifecall system, motion-activated light switches, special telephone,
cable TV, electronic banking, medication reminder system?

Legal and Financial Counseling and Advice

How to plan for future incapacity and probate court involvement.
Determine eligibility for government programs and offer assistance
with paperwork requirements. How to plan if state Medicaid (Title
19) is needed in the future. Do you have a Power of Attorney?

Family and Friends

How much time do they have? How much can they help? Are there
tax advantages to family caregivers? Does the Family Leave Act
apply? How much of their help will you accept? Can you pay them?

Support Groups
Offer opportunity to meet with other people with like concerns and
problems for mutual support.

Contact with Outside World
Consider issues such as: dealing with loneliness, need for a home
visitor, opportunities to do volunteer work at home.

Spiritual Needs
Do you belong to a local church? Does the church have outreach pro-
grams?

Mental Health
Do you feel anxious or depressed? Have difficulty with alcohol or drugs?

Advance Directives
Do you have a Living Will and Health Care Agent?
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WHO PAYS FOR HOMECARE SERVICES?

There are two sources of payment for medical homecare bills: your own
personal income and assets; and third party payor, such as Medicare,
insurance, federal and state programs.

Personal Income and Assets

There are many sources of income and payment assistance for certain
types of bills. Some of your income comes from Social Security, work-
related pensions or investments. Additional financial assistance is avail-
able from government programs that help pay certain bills incurred by
older Americans.

Sources of Income or Financial Assistance

* Social Security

* Private Pension from work

* Individual Retirement Accounts (IRA) and/or Savings Accounts

* Annuities

* Reverse Annuity Mortgage — use equity of home to provide funds.
Doesn’t have to be paid back until death or house is sold.

* Life Insurance — case surrender value or convertibility

* Veterans Administration Pension

* Supplemental Security Income (SSI)*

* State Supplement — low income, low assets

* Qualified Medicare Beneficiary (QMB) — pays Medicare Part B premi-
um and all medical deductibles and co-pays.

* Specified Low-Income Medicare Beneficiary (SLMB)* — Pays
Medicare Part B premium

» State Soldiers and Sailors Fund* — temporary assistance

* Energy Assistance™® — pays fuel bills

* CONNPACE* — Connecticut Pharmaceutical Assistance Program —
helps pay prescription costs

* VA Drug Assistance for veterans

* Drug Company Programs* — help pay for prescription cost through
physician’s application.

* Food stamps™

* Property Tax Relief — for renters and homeowners through municipalities.

* = Income and asset limits apply. Contact program for details.
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Third Party Payors of Medical Homecare Bills

Insurance is the most common third party payor of healthcare costs.
Some insurance covers homecare depending on the policy or program
you have or are eligible for. Sometimes there are co-pays and deductibles
so that the whole cost of each unit of home care is not covered by insur-
ance. There may be a maximum the policy will pay or a time limit to the
benefits. It is important to learn about the “fine print” of private insur-
ance policies and to keep informed about your rights and obligations and
any recent changes to public governmental programs.

Some Third Party Payors

* Medicare — Pays for medical care, skilled nursing visits, and therapy.
Does not cover homemaker, companion or transportation.

* Medigap or Medicare Supplemental Policies — Covers deductibles
and co-payments.

* Medicare HMO’s or Managed Care Policies — Check carefully to see
what homecare services are offered and which local home care agencies
are in the network.

* Long Term Care Insurance — All Connecticut Partnership Policies must
include home care but they can differ in types and duration of services.

* QMB* - Supplements Medicare; pays Medicare part B premium and
all deductibles and co-payments

* Medicaid or Title 19*— Pays for medical care, medications, medical
transportation.

* CT Home Care for Elders Programs*— Provides case management
and payment for a large variety of homecare services.

*Income and asset limits apply. Contact program for details.
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HIRING PRIVATELY

It may be possible to hire private help without going through an agency.
The advantage would be lower hourly cost. The disadvantages are the
lack of backup, support, professional training, safety checks and the
necessity for the consumer to do the federal and state income tax and
Social Security paper work. For anyone you employ and pay more than
$1,400 per year, you must submit documents to the IRS and Social
Security Administration and pay the employer 7.5% contribution.
Generally speaking, 24-hour-a-day care with professional caregivers is
prohibitively expensive, but often with informed and careful planning, a
person can stay at home with a combination of help from family and
friends and professional service providers.

FOR MORE INFORMATION REGARDING HOME-
CARE AND FINANCIAL ASSISTANCE RESOURCES,
CALL DAY KIMBALL HOSPITAL’S CENTER FOR
HEALTHY AGING AT 928-7122 OR 1-888-774-3992

Additional copies of this directory may be
obtained by calling (860) 928-7122
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